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—— WHO WE ARE

Halcyon Protection at a glance

Halcyon Protection is a PSIRA Grade A security services provider headquartered in
Durban, protecting logistics, healthcare and retail sites across KwaZulu-Natal since
2014.

Every guard post is supervised in real time from our 24-hour control room, with electronic patrol
tracking and incident reports in the client’s inbox within the hour.

Registered name Halcyon Protection Services (Pty)
Ltd 2417
registered security in-house control
Established 2014 officers room
PSIRA registration Business Grade A (active)
B-BBEE status Level 1-76% black women-owned 3 8 1 2 m I n
sites currently average armed-
. . tected ti
Workforce 420 PSIRA-registered officers protecte Erensgtcig)s erme
Operating regions KwaZulu-Natal - Eastern Cape
(north)
Head office Durban, KwaZulu-Natal
Controlled 24/7 Fast reporting Fully compliant
Every post monitored live from our Incident reports in your inbox within PSIRA, provident fund and sectoral
own control room. the hour. wages, audited monthly.

Visible, accountable security for sites that
can’t afford a bad night.
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— WHAT WE DO

Services & capabilities

Static guarding

Grade A-C officers for industrial, healthcare, retail
and office sites.

03
Control room &§ CCTV

Remote video monitoring, alarm handling and
guard-tour verification.

05
Event security

Crowd management and VIP protection for
corporate and public events.

How we deliver

Assess Deploy

Site risk assessment and

02
Armed response

Patrol vehicles and tactical officers covering the
Durban metro.

04
Access control

Visitor management, vehicle searches and
biometric systems.

06
Risk assessments

Site security audits and written security plans for
new contracts.

Monitor Report

Vetted, PSIRA-registered Electronic patrols, CCTV Monthly performance report
officers briefed on site checks and supervisor visits =~ and quarterly service review.
orders. every shift.

written security plan.
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—— TRACK RECORD

Relevant experience

PROJECT CLIENT VALUE PERIOD STATUS
Guarding of logistics park (24 posts) Logistics park operator, Durban R9.8mp.a. 2022-present -
Hospital access control and guarding Provincial health facility, KZN R6.4mp.a. 2023-present ((BNGOING)
Regional shopping centre security Property fund, uMhlanga R5.Imp.a. 2021-present -
Remote CCTV monitoring, 11 depots Distribution company R1.9mp.a. 2024-present -
Construction site security Civil contractor, N3 corridor R2.6m 2023-2024 COMPLETED
Event security, 3-day expo Events organiser RO.7m 2025 COMPLETED

Completion certificates and contactable references are available on request.

R9.8m p.a.
Logistics park, 24 posts

Took over from an incumbent with weekly theft
incidents. Introduced vehicle search protocols and
CCTV-verified patrols, and cut reported losses by
81% in the first six months.

Halcyon Protection Services (Pty) Ltd - Experience

R6.4m p.a.

Provincial health facility

Access control for 1,200 daily visitors with trained
officers for emergency and maternity wards. No
service-level penalties in 30 months.
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—— OUR TEAM

Key personnel

Nomvula Dlamini
Managing Director

BCom Management - PSIRA Grade A

18 yrs experience

Bongani Zulu

Control Room Manager

SASSETA Control Room NQF 4

11 yrs experience

Rajesh Pillay

Operations Manager

Security Management Diploma -
PSIRA Grade A

21yrs experience

Ayanda Khumalo

Training & Compliance

SASSETA assessor & moderator

9 yrs experience

Detailed CVs, certified qualifications and professional registration certificates for all key personnel are available

and can be tailored to each tender’s returnable schedule.

Management structure

Nomvula Dlamini

Managing Director

Rajesh Pillay

Operations Manager

Bongani Zulu

Ayanda Khumalo

Control Room Manager Training & Compliance
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—— CAPACITY

Plant, equipment & resources

All items listed are owned and maintained by Halcyon Protection, so availability does not
depend on hire companies.

Armed-response vehicles 9 Supervisor vehicles 6
Control-room operator stations 8 Electronic guard-tour devices 60
Two-way radios 180 Body-worn cameras 40

Own resources.
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—— STANDARDS

SHEQ & compliance

Training Supervision Labour compliance
All officers PSIRA-registered with Hourly electronic patrol checks; Sectoral determination wages,
annual SASSETA refresher supervisor visits every shift provident fund and UIF paid
training monthly

Compliance documents

@ PSIRAbusiness registration Grade A @ CsSDregistered supplier

@ SARS tax compliant (PIN available) @ B-BBEE Level 1 certificate

@ COIDA letter of good standing @ Private Security Sector Provident Fund compliant

Valid copies are kept current and can be supplied with every submission.

All officers PSIRA-registered with annual

SASSETA refresher training
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—— FOR EVALUATORS

Where to find what you score

This profile is structured around common functionality criteria so evaluation panels can find the
evidence quickly.

TYPICAL CRITERION EVIDENCE IN THIS PROFILE PAGE
Experience on comparable sites Contract schedule & case studies p. 4
Management & supervision structure Key personnel p.5
Resources: vehicles, control room, equipment Resources schedule p.-6
Training & labour compliance SHEQ & compliance p.7
Service methodology Services p.-3
Compliance documents Compliance checklist p.7

Let's deliver

031000 0000
contracts@halcyon-sample.co.za
www.halcyon-sample.co.za

OFFICE Durban, KwaZulu-Natal

SAMPLE: Halcyon Protection Services (Pty) Ltd is a fictional company created by ScoreReady to demonstrate a profile layout. Names, figures and projects are
illustrative only.




